r PINEHURST SURGICAL CLINIC

My Patient Page

Registration Instructions without an Email Invitation from Pinehurst Surgical: (for patients)

If you are using a smart phone you can download the FollowMyHealth app to make this
process easier. Also, if you register while at Pinehurst Surgical check your Wi-Fi connection and log

on to “PSC Guest.”
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Click “Log In” if you already
have a FMH account.

Click “Create an Account” if you
do not have a FMH account and
want to create one.

Fill out all required fields. *The ‘Nofication Email’ is where the confirmation emails will be delivered. Click

‘I Accept’.

Create an account

for and connect with available providers in your area.

Nofificafions Emall | hmeneil @ pinehurstsurgicsleom @ Tip Code
Frst Name  Kim Cel Fhone Number
[optional)

Last Name  Test Home Fhona Number

{opfional)

Social Securty
Humier [epiicnal)

Date of Brih (mm/dd | 05/07/1578
Tyyyyl

Terms of Service below:

With FollowMyHealth you can manage your health information and
communicate with providers in a secure, online environment — 24 hours a day /
7 days a week. Once you create your account, you will be prompted to search

Please check the account information you've entered above, and review the

FollowMyHealth Universal Health Record

Terms of Use

and the Privacy Policy (updated February 14, 2014)

\

Welcome to the FollowhyHealth Universal Health Record. All users of this web site, as well as the
FollowMyHealth Universal Health Record and all related products and services (collectively, the "Service"), are
subject to the following terms and conditions of use (these "Terms of Use"). Please read these Terms of Use
carefully before accessing or using any part of the Service. By accessing or using the Service, you agree that
vou have read, understand, and agree to be hound by these Terms of Use, as amended from time to time, and ~

By clicking on 'T accept’ below you are agreeing to the Terms of Service above

»

| Decline

Help | Espafiol )

Discover “excellence in practice” at
www.pinehurstsurgical.com
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FollowMyHealth 4,

Universal Health Record

Welcome to F vl L ani ive health solution
that empowers patients to take a more active role in managing their care.

FollowMyHealth is used by tens of thousands of physicians as the “power”
behind their hospital or clinic’s specific patient portal.

Whether you're looking to keep an eye on your weight, monitor your blood
pressure, or manage a chronic condition, FollowMyHealth is the tool for you!

Select a Login Method

Click the FMH icon to

create o Ussmame and or log in by choosing an existing account
password

8 | aBe

\_ Help | Esparol y

Create Your FMH Secure Login

Already have a FMH Secure Account? Click Here to log in

Create Your Username
Username must begin with a letter and may not contain spaces or special characters

kimtest00

Create Your Password
Password should be at least 8 characters in length, and include at least one numeric and one special
l@@#5%" )ar-(

Confirm Password

Enter your valid email address below. This is where we will send future communications regarding yo
Login account, including resetting forgotten passwords.

Email

hmcneill@pinehurstsurgical .com

Confirm Email

hmecneill@pinehurstsurgical com|

Discover “excellence in practice” at
www.pinehurstsurgical.com

Select a login method:

FMH: Creates a login
specifically for FMH and can be
used with any organization that
utilizes this software.

OpenlD: Creates a login to FMH
using existing credentials with
Facebook, Google, Yahoo,
Windows, and Cerner Health.

Click the preferred method to
continue registration.

Fill out required information,
including:

Unique username
Username must begin with a
letter and may not contain
spaces or special characters

Secure password

Password should be at least 8
characters in length, and
include at least one numeric
and one special character, such
as: |@@#5%")&*-(

Email address

This is where FMH will send
future communications
regarding your FMH Secure
Login account, including
resetting forgotten passwords.

Click ‘Continue
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An account creation confirmation will be sent to the designated email address. The email displays your
username for future reference and gives you the option of canceling your account if this email was
delivered in error. *Print for your records.

FMH Secure Login Account Created

noreply@FollowMyHealth.com
Tue 3/11/2014 2:33 PM
Mcheill, Hunter

Hello,
Please keep this email for your records. Youhave requested to create an account with FMH Secure Login. You have chosen:

LUsername: kimtestd0

If vou did not create this account, click the following link to cancel this request: Cancel Account

You can also manage your FMH Secure Login preferences by logging mto your Universal Health Record account and accessing Login Preferences under My Account >

Preferences

Thank vou,
FMH Secure Login Services

In addition to the email, you will be prompted to login to FMH. Enter credentials and click ‘Log In’

FMH Secure Login Creation Successful!

Enter Your FMH Secure Login Username and Password to continue
Username
kimtestOO

Password

| Login |

Forgot your password?

Discover “excellence in practice” at

www.pinehurstsurgical.com Page 3 of 5
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A congratulations email will be generated and delivered to the designated email address.

Welcome to the family!
FollowMyHealth <noreply@followmyhealth.com >
@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Tue 3/11/2014 2:36 PM
Mcheill, Hunter

[x

Congratulations!

You are now part of the new generation of pafients taking a more active role in managing their care. With FollowMyHealth™ you can access
and manage your health information in a secure, online environment - 24 hours a day / 7 days a week.

In addition to monitoring your health, you can*:

View test results

Refill prescriptions
Request appointments
Pay bills

Communicate with your doctors

Fill out forms prior to doctor visits
Create customized charts

Download apps to wirelessly frack vitals

If you haven't already watched the tutorial video, click hers for a 3 minute introduction to FollowhyHealth. To view answers to frequently
asked questions, click here,

Here's to your health!

FollowiMyHealth

“features vary among organizations and providers

You are prompted to make a connection to an existing organization. The patients registered FMH
zipcode will default in the search field by default; thus showing all near by FMH participants. Either ‘Skip

this Step’ or click ‘Connect’ next to an organization.

Notice: By making a connection to one org, the patient is automatically connected to all orgs. Click

‘Next’.

FollowkMyHealth.

To use FollowMyHealth without adding connections, please click the "Skip This Step” button.

Please note that response times to your connection requests may vary by organizations or providers

Request Connections to Healthcare Organizations

Requesting a connection informs your healthcare provider that you would like your medical information 1o be made available online through

If your healthcare provider is a participant in FollowMyHealth, they will display in the search results below. Use the Search Box o locate available
connections by entering your zip code, provider, or healthcare organization. (We have started the process for you by entering your zip code.)

Search: 28387 (Zip Code, Organization, or Provider)
Search Results My Organizations
PSC(UNDER CONSTRUCTION) Parent(UNDER CONSTRUCTION) Remowve
(Fart OfParent(UNDER CONSTRUCTION)) (Since the organization you would like to connect to is part o
5 First Village Dr. a larger organization, you will be connected to the whole
Pinehurst, Morth_Carolina 28374 organization.)
FHSS{UNDER CONSTRUCTION)
Unknown 11717
PSC(UNDER CONSTRUCTION)
5 First Village Dr.
Pinehurst, North_Carclina 28374
CVA(UNDER CONSTRUCTION)
Unknown
Sh ™M
owe Mors Skip This Step MNext

Discover “excellence in practice” at
www.pinehurstsurgical.com
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Sign the release of Information Authorization by clicking ‘I Accept’.

Sign Release of Information Authorization
1 of 1 - Parent(UNDER CONSTRUCTION)

Please review the Release of Information Authorization agreement and accept or decline the terms below. [Print]

-~

FollowMyHealth
Release of Information Authorization (=]

By signing where indicated below, | hereby authorize:

Parent{UNDER CONSTRUCTION), on its own behalf and on behalf of: (1) all of its subsidiaries and otherwise affiliated entities for which it has the
authority to act or direct use or disclosure of its electronic health data; (2) each of their respective employees, independent contractors and agents; and
(3) each of their respective employed or contracted health care providers, as applicable (collectively, "Parent{UNDER CONSTRUCTION)"), 1o disclose the
following information to the FollowMyHealth portal and its administrators and operators (except when disclosure is prohibited by applicable State law):

Any and all data and health information about me maintained by Parent{UNDER COMSTRUCTION), including but not limited to infermation related to i

I Accept I Decline

A pending connection email will be sent to the designated email address. Confirmation emails from both
orgs will follow as noted below.

Connection to PSC(UNDER CONSTRUCTION) Successful
FollowMyHealth <noreply@followmyhealth.com=

Sent Tue 3/11/2014 2:56 PM
Te McMeill, Hurter
Dear Kim Test,
Welcome! You have been successfully registered for the FollowMyHealth Patient Portal.

View vour updated health record at FollowMvHealth.

Regards,
The FollowMyvHealth Patient Portal Team

Discover “excellence in practice” at
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